
RECOVERY
IS

POSSIBLE



Focus is the place God used to transform 
my life. I now see life through a different lens 
and live life one day at a time with gratitude. 
Thank you God! for Focus.
-  ANONYMOUS



VISION
Our vision is to be the 
agency of choice for 
individuals who are 
determined to overcome 
addiction and reclaim  
their lives.
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MISSION
Our mission is to restore the 
dignity and self-respect of 
individuals struggling with 
substance use disorder, 
offering hope and a path 
to recovery. We believe in 
the inherent worth of every 
person and are committed 
to providing compassionate, 
evidence-based support to 
help them regain control of 
their lives.
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ABOUT US
Focus Counselling Services is a non-profit organization 
(#371) dedicated to providing comprehensive substance 
use disorder and addiction treatment and support services 
to our community. Founded in the spring of 1993, our 
organization was born from the vision of two addiction 
counsellors Sandra Butterfield and Jerry Griffiths who 
recognized a significant gap in the existing “helping 
services” system.

Our journey began in August 1993 with education and 
training initiatives held at the Salvation Army’s Shelter on 
North Street in Hamilton for substance users. Over the 
past three decades, we have remained steadfast in our 
commitment to supporting individuals in our community in 
overcoming the challenges of addiction.
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Our services are a comprehensive continuum of 
care, offering treatment options for individuals of all 
ages and situations struggling with substance use 
disorder or addiction. We’re here to provide the 
necessary help and support to guide them towards 
a healthier, recovery-oriented lifestyle.
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Focus has saved my life and 
given me a foundation for 
recovery, helped me to gain 
skills to get where I am today. 
I just celebrated 9 years in 
recovery. I love to give back 
when needed.
-  ANDRE. S
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OUR IMPACT

Outpatient  
care for over 

375  
individuals.​

Over  

200  
hours of  
impaired  
driving  
education.

Food  
support  
for over  

100  
families.

Residential 
treatment for 

120  
individuals.

Treatment  
services for  

13  
adolescents.
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MR. LESLIE GRANT
Executive Director, ICADC, ICCS, ICGC

Leslie is a seasoned addiction 
counselor and clinical 
supervisor with over 14 years of 
experience in counseling and 
management across both public 
and private sectors. Passionate 
about the well-being of the 
community, Leslie combines 
expertise in addiction treatment 
with strong leadership skills 
to support individuals on their 
path to recovery. Leslie’s 
dedication to mental health 
and recovery underscores 
his commitment to fostering 
a healthier and more resilient 
community.

GLADWYN JOHNSON
Addictions Counsellor, ACAD

Gladwyn Johnson, addictions 
counsellor, is a key member 
of our treatment team. 
Gladwyn specializes in relapse 
prevention and 12 step group 
therapy. He has a heart for 
helping people achieve sobriety 
and rebuild their lives through 
personalized care. Gladwyn’s 
compassionate and dedicated 
support empowers individuals 
to overcome addiction and 
rebuild their lives.

OUR STAFF
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OUR BOARD

TREVANDA  
CHRISTOPHER
Chairperson

DAVINA  
CANNONIER
Secretary

MARK  
JENNINGS
Director

ANTOINE  
LIGHTBOURNE
Deputy Chairperson

THERESA  
BASCOME
Treasurer
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FREQUENTLY ASKED QUESTIONS

WHAT IS THE PRIMARY GOAL OF YOUR RECOVERY CENTER?

Our primary goal is to provide comprehensive support and 
treatment for individuals seeking recovery from substance 
abuse and related issues. We aim to promote sobriety, improve 
mental health, and enhance overall well-being.

WHAT TYPES OF SERVICES DO YOU OFFER?

We offer a range of services, including:

	 +	 Recovery/community housing
	 +	 Outpatient treatment
	 +	 Residential treatment
	 +	 Impaired driving education

WHAT IS RECOVERY/COMMUNITY HOUSING, AND WHO IS  
IT SUITABLE FOR?

Recovery/community housing is a supportive and sober living 
environment for individuals in recovery. It’s suitable for those 
who have completed a primary treatment program and need a 
structured and substance-free place to continue their recovery 
journey while gaining independence.

WHAT CAN I EXPECT FROM OUTPATIENT TREATMENT SERVICES?

Outpatient treatment provides flexible therapy and counseling 
sessions for individuals who don’t require 24/7 residential care. 
It includes group therapy, individual counseling, and educational 
programs designed to address addiction and related issues.

WHAT IS RESIDENTIAL TREATMENT, AND WHO SHOULD C 
ONSIDER IT?

Residential treatment is an intensive, inpatient program for 
individuals who require a highly structured and supportive 
environment to address their substance abuse issues. It’s 
suitable for those with severe addiction or co-occurring mental 
health disorders.
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DO YOU OFFER SPECIALIZED TREATMENT PROGRAMS FOR 
IMPAIRED DRIVING EDUCATION?

Yes, we provide impaired driving education programs 
for individuals who have legal mandates or are seeking 
education and support related to driving under the influence 
(DUI) issues.

WHAT QUALIFICATIONS DO YOUR STAFF MEMBERS HAVE?

Our staff includes licensed therapists, counselors, medical 
professionals, and support staff experienced in addiction 
treatment. They are dedicated to providing compassionate 
and evidence-based care.

HOW DO I OR MY LOVED ONE GET ADMITTED TO YOUR 
RECOVERY CENTER?

Admission to our center typically involves an initial 
assessment to determine the most appropriate level of care. 
You can contact our admissions team to start the process.

WHAT PAYMENT OPTIONS ARE AVAILABLE FOR YOUR 
SERVICES?

We accept various payment options, including private 
insurance, Medicaid, self-payment, and sliding scale fees. 
Our team can help you explore the best payment plan for 
your situation.

IS MY PERSONAL INFORMATION KEPT CONFIDENTIAL?

Yes, we take your privacy seriously. Your personal 
information and treatment details are kept strictly 
confidential, following all relevant laws and regulations.

WHAT ONGOING SUPPORT IS PROVIDED AFTER COMPLETING A 
PROGRAM?

We offer aftercare and relapse prevention programs to 
provide ongoing support and guidance as you transition back 
to daily life. Staying connected with our alumni network is 
encouraged.

HOW LONG DO TREATMENT PROGRAMS TYPICALLY LAST?

The duration of treatment programs can vary depending on 
individual needs and the level of care required. Outpatient 
programs may last several weeks, while residential treatment 
can range from 30 to 90 days or longer.
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Our Outpatient Treatment Services for 
Substance Use Disorders provide flexible, 
effective care for individuals seeking 
recovery while maintaining their daily 
responsibilities. Designed for those who 
do not require 24/7 supervision, our 
program offers comprehensive support to 
help clients achieve and maintain sobriety.

OUTPATIENT SERVICES
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KEY FEATURES
	 +	FLEXIBLE SCHEDULING: Treatment sessions that accommodate work, school, and 
		  family commitments.

	 +	INDIVIDUALIZED TREATMENT PLANS: Personalized care tailored to each client’s  
		  unique needs and recovery goals.

	 +	THERAPEUTIC INTERVENTIONS: Evidence-based therapies including individual  
		  counseling, group therapy, and family therapy.

	 +	COMPREHENSIVE SUPPORT: Incorporation of wellness activities such as  
		  mindfulness, exercise, and nutritional counseling.

	 +	ONGOING SUPPORT: Continuous support through aftercare planning and relapse  
		  prevention strategies.

BENEFITS OF OUTPATIENT TREATMENT
	 +	MAINTAIN DAILY LIFE: Continue with work, school, and family responsibilities while  
		  receiving treatment.

	 +	COST-EFFECTIVE: Often more affordable than residential programs.

	 +	COMMUNITY INTEGRATION: Allows patients to apply skills learned in treatment to  
		  real-life situations.

	 +	PEER SUPPORT: Build a network of support through group therapy and community  
		  resources.

WHO CAN BENEFIT
OUR OUTPATIENT PROGRAM IS IDEAL FOR INDIVIDUALS WHO:

	 +	Have a stable living environment and dedicated support system.

	 +	Are motivated to recover but need flexibility to manage daily responsibilities.

	 +	Do not require intensive, residential care.
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SOBER LIVING
Our Sober Living program is designed to foster personal 
growth, accountability, responsibility, and community 
reintegration for individuals in recovery, by providing a 
structured and supportive environment. Our program helps 
residents transition from primary treatment to independent 
living and empowers residents to build upon the foundation 
they established during their primary treatment by focusing on:

	 +	PERSONAL GROWTH: Through educational and vocational opportunities,  
		  counseling, and financial literacy education, residents achieve personal and  
		  professional development.
	
	 +	ACCOUNTABILITY: Maintaining abstinence, participating in self- 
		  help groups, and engaging in house responsibilities cultivate a culture of  
		  accountability.
	
	 +	COMMUNITY REINTEGRATION: Employment support, peer interactions,  
		  and participation in mutual self-help meetings promote successful  
		  reintegration into the community.

By emphasizing these core elements, our Sober Living program supports 
residents in achieving lasting recovery and independence.
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BENEFITS OF THE SOBER LIVING PROGRAM
	 +	EMPLOYMENT: Residents are encouraged to obtain employment, fostering self- 
		  sufficiency and financial stability, which are key to successful community  
		  reintegration.

	 +	DEEPER UNDERSTANDING OF RECOVERY: Through counseling meetings and  
		  engagement with the recovery community, residents deepen their understanding of  
		  recovery principles and develop stronger coping strategies.

	 +	FINANCIAL LITERACY SKILLS: Residents learn essential financial literacy skills,  
		  including budgeting, paying bills, and saving money, which are crucial for independent  
		  living and fiscal responsibility.

	 +	EXPANDED RECOVERY SUPPORT NETWORK: By participating in community mutual  
		  self-help meetings and engaging with peers in the program, residents can expand  
		  their recovery support network, enhancing their recovery journey.

	 +	ACCESS TO ADDITIONAL RESOURCES: Our program provides access to  
		  healthcare, G.E.D. tutoring, job training, and opportunities for spiritual growth, offering  
		  a comprehensive approach to recovery.

	 +	PEER COMMUNITY SUPPORT: Residents benefit from a supportive peer community  
		  that provides accountability and encouragement throughout their recovery journey.  
		  This support is essential for maintaining motivation and commitment to sobriety.
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OUTPATIENT TREATMENT SERVICES FOR ADOLESCENTS 
& YOUNG ADULTS:

At our organization, we offer outpatient treatment services specially 
tailored to meet the unique needs of adolescents and young 
adults. Our approach is rooted in the “Keep It Direct and Simple” 
philosophy, which focuses on essential core concepts, all while 
maintaining a nonjudgmental perspective and emphasizing positive, 
strength-based strategies.

Our program is designed to empower adolescents and young 
adults not only to understand the challenges that led them to seek 
treatment but also to equip them with the tools and skills necessary 
to bring about meaningful and lasting changes in their lives. We 
believe in fostering an environment of support, growth, and self-
discovery, where individuals can build a solid foundation for a 
brighter future.

ADOLESCENTS & YOUNG ADULTS
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KEY ASPECTS OF OUR APPROACH INCLUDE:
	 +	YOUTH-CENTERED CARE: Our services are customized to address the unique needs  
		  and concerns of adolescents and young adults, recognizing the developmental stages  
		  and challenges they face.

	 +	NONJUDGMENTAL FOCUS: We provide a safe and nonjudgmental space where  
		  individuals can openly discuss their issues and experiences without fear of criticism  
		  or stigma.

	 +	STRENGTH-BASED STRATEGIES: We help participants recognize and build upon  
		  their inherent strengths and abilities, empowering them to overcome obstacles and  
		  make positive changes.

	 +	SKILL DEVELOPMENT: Through our program, participants acquire practical skills  
		  and tools to manage the challenges they encounter in daily life, from coping with  
		  stress to making healthy choices.

	 +	MEANINGFUL CHANGE: Our ultimate goal is to support young individuals in making  
		  meaningful and lasting changes in their lives, enabling them to lead healthier, more  
		  fulfilling futures.

We believe that by offering this supportive and effective outpatient treatment 
approach, we can assist adolescents and young adults in navigating the 
complexities of their lives and setting a course toward positive growth  
and recovery.
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The Flex Module Impaired Driving Series 
is an approved Impaired Driving education 
program sanctioned by the Government of 
Bermuda in accordance with section 35 (K) 
of the Road Traffic Act 1947. This program is 
specifically designed to meet the educational 
requirements mandated by the courts for 
DUI (Driving Under the Influence) offenders, 
allowing them to potentially reduce the period 
of their disqualification as outlined in section 4 
of the Traffic Offences (Penalty) Act 1976 upon 
successful completion

IMPAIRED DRIVING EDUCATION
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KEY PROGRAM FEATURES:
	 +	FLEXIBLE AND PARTICIPANT-FOCUSED: The Flex Module Impaired Driving Series  
		  is designed to accommodate the diverse needs of participants. It provides  
		  a personalized road map for making sound decisions and emphasizes individual  
		  responsibility and commitment to change.

	 +	ALIGNMENT WITH LOCAL STANDARDS: The program aligns with the established  
		  local standards for impaired driving education, ensuring that participants receive  
		  relevant and region-specific information.

	 +	INTERACTIVE JOURNALING FORMAT: It employs a colorful and engaging Interactive  
		  Journaling format, which enhances the learning experience and encourages  
		  participants to actively reflect on their behaviors and choices.

	 +	PERSONAL CHANGE PLAN: Participants are guided through the development of  
		  a personal change plan that can be integrated throughout the course hours,  
		  promoting practical application of strategies for behavior change.

	 +	EMPHASIS ON RESPONSIBILITY: The program places a strong emphasis on personal  
		  responsibility and accountability for one’s actions, encouraging participants to take  
		  ownership of their choices.

	 +	BEYOND BASIC EDUCATION: It goes beyond basic education by focusing on the  
		  application of effective strategies for behavior change, helping participants develop  
		  the skills needed to avoid impaired driving in the future.



18

PROGRAM STRUCTURE:
	 +	The Flex Module Impaired Driving Series spans a 6-week cycle, totaling 12 hours of  
		  instruction delivered in 2-hour sessions.

	 +	Sessions are held on Tuesday evenings from 5:00 PM to 6:30 PM.

	 +	The cost of the program is $475, which includes all necessary materials.

	 +	Full payment is required prior to program participation.

	 +	Upon successful completion, participants receive a Certificate of Completion and  
		  have the option to apply for a reduction in their disqualification period.

PROGRAM OBJECTIVES:
The program primarily targets Impaired Driving offenders and aims to prevent future 
offenses. Participants will undergo a comprehensive assessment to determine if they may 
benefit from additional services provided by Focus Counselling Services or one of their 
referral partners.

TOPICS COVERED:
Throughout the program, participants will explore various crucial topics, including:

	 +	WHY AM I HERE? An exploration of arrest experiences and strategies for positive  
		  changes in driving behavior.

	 +	USE, MISUSE, AND PROBLEM USE: Examination of different relationships with  
		  substances, including responsible use, misuse, and problem use, while evaluating  
		  one’s own substance use behaviors.

	 +	FEELINGS AND BEHAVIOR: Understanding how events can lead to self-talk,  
		  emotions, and ultimately, behavior.

	 +	CHANGE VS. CONSEQUENCES: A comprehensive review of the financial, legal,  
		  and social consequences of impaired driving, emphasizing the importance of making  
		  responsible choices.

The Flex Module Impaired Driving Series serves as a critical educational 
resource in promoting safer road practices and helping DUI offenders 
make positive changes in their lives.
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Focus was a place to go when  
I felt lost. Focus gave me 
my first taste of the success 
available in recovery. Now Focus 
offers me continued growth as  
a volunteer”
-  N.T.
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RESIDENTIAL TREATMENT
Our Residential Treatment Program for 
Substance Use Disorders provides a 
comprehensive and supportive environment 
for individuals seeking recovery. Designed for 
those needing intensive care, our program 
offers 24/7 support and a structured setting to 
help patients overcome addiction and build a 
foundation for lasting recovery.
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KEY FEATURES
 
	 +	24/7 SUPERVISION AND SUPPORT: Round-the-clock care from experienced  
		  professionals ensures safety and continuous support.

	 +	INDIVIDUALIZED TREATMENT PLANS: Customized care tailored to each patient’s  
		  unique needs, including detailed assessments and personalized recovery strategies.

	 +	THERAPEUTIC INTERVENTIONS: A diverse range of therapies, including individual  
		  counseling, group therapy, family therapy, and evidence-based practices such as  
		  Cognitive Behavioral Therapy (CBT) and Rational Emotive Therapy (RET).

	 +	COMPREHENSIVE APPROACH: Activities like exercise, mindfulness, art therapy, and  
		  nutrition counseling are encouraged to promote overall well-being and a balanced  
		  lifestyle.

	 +	MEDICAL AND PSYCHIATRIC CARE: We provide access to medical and psychiatric  
		  care for medical and co-occurring mental health conditions with one of our many  
		  community partners.

	 +	AFTERCARE PLANNING: Comprehensive discharge planning and ongoing support to  
		  ensure a smooth transition to everyday life and continued recovery.

BENEFITS OF RESIDENTIAL TREATMENT
 
	 +	STRUCTURED ENVIRONMENT: A stable, controlled setting that minimizes external  
		  stressors and triggers.

	 +	PEER SUPPORT: Building connections with others undergoing similar experiences to  
		  foster mutual support and encouragement.

	 +	FOCUS ON RECOVERY: Immersive experience that allows individuals to concentrate  
		  solely on their recovery without distractions from daily life.

	 +	SKILL BUILDING: Development of coping strategies, life skills, and relapse prevention  
		  techniques to maintain long-term sobriety.

WHO CAN BENEFIT
 
OUR PROGRAM IS IDEAL FOR INDIVIDUALS WHO:

	 +	Have struggled with substance use for an extended period.

	 +	Have not achieved success with outpatient treatment.
	 +	Require a stable environment to avoid relapse triggers.
	 +	Need comprehensive care for co-occurring mental health conditions.
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Gambling disorder, also known as 
compulsive gambling or gambling 
addiction, is a serious condition that 
can lead to severe financial, emotional, 
and social consequences. Our services 
are designed to provide comprehensive 
support for individuals struggling with 
gambling addiction and their families.

GAMBLING DISORDER 
TREATMENT
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ASSESSMENT & DIAGNOSIS

	 +	Comprehensive evaluations to determine the presence and severity of gambling  
		  disorder.

	 +	Personalized treatment plans based on individual needs and circumstances.
 

INDIVIDUAL THERAPY

	 +	Cognitive Behavioral Therapy (CBT) to address the underlying thoughts and behaviors  
		  associated with gambling.

	 +	Motivational Interviewing (MI) to enhance motivation for change and recovery.
 

GROUP THERAPY

	 +	Support groups to provide a sense of community and shared experience.

	 +	Group CBT sessions to learn and practice coping strategies in a supportive  
		  environment.
 

FAMILY COUNSELING

	 +	Counseling services for family members to address the impact of gambling disorder  
		  on relationships and family.

	 +	Education and support for families to help them support their loved one’s recovery.
 

CRISIS INTERVENTION

	 +	Immediate support and intervention for individuals in crisis due to gambling-related  
		  issues.

	 +	24/7 helpline for urgent assistance.
 

AFTERCARE AND SUPPORT

	 +	Ongoing support and resources for individuals after they complete their initial  
		  treatment program.

	 +	Regular follow-up sessions to monitor progress and provide additional support as  
		  needed.
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12 STEP  
FELLOWSHIPS
Twelve-step fellowships are 
recovery groups that are based 
on the Twelve-Step program 
of Alcoholics Anonymous 
(abbreviated A.A.). The same 
principles that have proven to 
cure alcoholism are applied to 
other behavioral dysfunctions 
or substance dependency such 
as drug addiction, overeating, 
gambling, or sex addiction. The 
recovery community has over 
300 recovery fellowships today 

worldwide with several million 
recovering members. Members 
share their experience strength 
and hope with each other to 
solve their common problems. 
Through support and identification 
members who felt hopeless with 
their situation receive support 
and solutions. Help through 12 
Steps work and wisdom is passed 
to new fellowships through 
the study of literature or the 
sharing of personal experiences 
during meetings. Members are 
encouraged to have individual 
sponsors who guide them through 
the Twelve-step process.

FELLOWSHIPS
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ABOUT ALCOHOLICS 
ANONYMOUS
Alcoholics Anonymous is a 
fellowship of men and women who 
share their experience, strength 
and hope with each other that they 
may solve their common problem 
and help others to recover from 
alcoholism. The only requirement 
for membership is a desire to 
stop drinking. There are no dues 
or fees for AA membership; we 
are self-supporting through our 
own contributions. AA is not allied 
with any sect, denomination, 
politics, organization or institution; 
does not wish to engage in any 
controversy, neither endorses nor 
opposes any causes. Our primary 
purpose is to stay sober and 
help other alcoholics to achieve 
sobriety.

ABOUT NARCOTICS 
ANONYMOUS
Narcotics Anonymous sprang 
from the Alcoholics Anonymous 
Program of the late 1940s, with 
meetings first emerging in the 
Los Angeles area of California, 
USA, in the early Fifties. The NA 
program started as a small US 
movement that has grown into one 
of the world’s oldest and largest 
organizations of its type.

For many years, NA grew very 
slowly, spreading from Los 
Angeles to other major North 
American cities and Australia 
in the early 1970s. In 1983, 

Narcotics Anonymous published 
its self-titled Basic Text book, 
which contributed to tremendous 
growth. Within a few years, groups 
had formed in Brazil, Colombia, 
Germany, India, the Irish Republic, 
Japan, New Zealand, and the 
United Kingdom.

Today, Narcotics Anonymous 
is well established throughout 
much of the Americas, Western 
Europe, Australia, and New 
Zealand. Newly formed groups 
and NA communities are now 
scattered throughout the Indian 
subcontinent, Africa, East Asia, 
the Middle East, and Eastern 
Europe. Narcotics Anonymous 
books and information pamphlets 
are currently available in 27 
languages, with translations in 
process for 16 languages.
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PRIVACY POLICY
CONFIDENTIALITY  
& PRIVACY POLICY:
Focus Counselling Services 
highly values and prioritizes the 
confidentiality and privacy of our 
clients. The relationship between a 
client and a counselor is protected by 
law, and we adhere to strict ethical 
guidelines to ensure the security of 
client information. Below, we outline 
our confidentiality policy and the 
exceptions under which information 
may be disclosed:

CONFIDENTIALITY:
Client-Counselor Privilege: All 
information shared between a client 
and a counselor is confidential and 
cannot be disclosed without the 
client’s explicit written permission.

EXCEPTIONS TO 
CONFIDENTIALITY:
Suspected Child or Dependent 
Adult/Elder Abuse: If there is reason 
to suspect that a child, dependent 
adult, or elder is experiencing abuse 
or neglect, we are legally obligated 
to report this to the appropriate 
authorities immediately. This is done 
to ensure the safety and well-being of 
vulnerable individuals.

THREATS OF SERIOUS  
BODILY HARM: 
If a client poses a credible threat 
of causing serious bodily harm to 
another person or persons, we have 
a duty to notify the police and inform 
the potential victim(s). This action is 
taken to prevent harm and protect 
individuals at risk.

CLIENT’S SELF-HARM 
INTENTIONS: 
If a client expresses intentions to 
harm themselves, we will make every 
effort to engage with the client and 
seek their cooperation in ensuring 
their safety. However, if the client 
does not cooperate or remains at 
risk, we may take further measures 
as permitted by law to ensure their 
safety. These measures are taken 
with the sole purpose of preventing 
self-harm and promoting the client’s 
well-being.

Our commitment to 
confidentiality and privacy 

is unwavering, but it is 
important to recognize 

that there are situations 
where our ethical and 
legal obligations may 
require us to breach 

confidentiality in the best 
interest of the client or 

others. Rest assured 
that such disclosures are 
made with great care and 

consideration, always 
with the safety and  

well-being of individuals 
as our top priority.
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DONATE
For Direct Bank Transfer:

Focus Counselling Services
HSBC Bank Bermuda Limited
Account # 006-047-104-001

For credit cards, please use the following link:

https://focus.bm/donate
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FOCUS COUNSELLING SERVICES
37 Barry Road, St. George GE04 Bermuda

Phone: (441) 296-2196
Fax: (441) 707-5398
Email: info.focus@focus.bm

DONATE ONLINE

FOCUS.BM/DONATE


